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CASAS Project Specialist
• Kristine has been 

working in education for 
the past 25 years. She 
has significant 
experience with the 
CASAS assessment 
system, beginning with 
her first field test in 
1991. She has taught 
ESL/ELL and ABE/GED 
students in both rural 
and urban settings. 
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•Understand some basic information that 
TOPSpro Enterprise (TE) instructional 
reports provide

•Recognize what reports are most helpful
▫To determine where students are succeeding
▫To analyze areas for improvement

•Practice reading and interpreting reports
•Analyze competencies, content standards, 
and tasks needed to develop lessons

NAE Virtual Conference, September 2021 3
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•CASAS Assessments
▫ Content standards, competencies, and task areas

•Score Reports
▫ Student results on given test forms

•Skill Reports
▫ Students performance on a given test form

•TE Teacher Access
▫ Track results and generate reports

4

Topics
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 Content Standards
 Competencies
 Task Areas
 Sample Test Items

5

CASAS Assessments

NAE Virtual Conference, September 2021



www.casas.org Interpreting Test Results and Reports

Integrated Systems Approach
 Basic Skills Content Standards and  

CASAS Competencies

 Reading, Listening, Math Assessments  
Paper or computer-based testing (eTests)

QuickSearch Online – free resource to find  
instructional material titles

 TOPSpro Enterprise (TE) – data  
accountability software to score and track  
student test scores and generate reports

6
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The 
Foundation 
of the 
CASAS
system

CASAS Content Standards

CASAS Competencies

Task Areas

7NAE Virtual Conference, September 2021
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Additional Content Considerations

*Pimentel, Susan, 2013, 
https://lincs.ed.gov/publications/pdf/CCRStandar
dsAdultEd.pdf, Accessed 16 January 2020

Depth of 
Knowledge

College and 
Career Readiness 

Standards*

DOK wheel from WordPress.com

NAE Virtual Conference, September 2021 8
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Content Standards, Competencies, 
and Task Areas

Competency
A measurable learning objective in 
a functional life skills context 
(e.g., read an activity schedule)

Basic Skills Content Standard
Academic skill measured 
(e.g., locate detail)

Task Area
Format of the test item prompt 
(read a chart)

NAE Virtual Conference, September 2021 9
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CASAS Content Standards Categories

NAE Virtual Conference, September 2021 10
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Categories 
• R1 Phonics -Beginning literacy (ESL/ABE) 
• R2 Vocabulary – All levels (ESL/ABE) 
• R3 General reading comprehension –All levels(ESL/ABE)
• R4 Text in format – All levels (ESL/ABE)
• R5 Reference materials – All levels (ESL/ABE)
• R6 Reading strategies – High Beg to Advanced (ESL/ABE)
• R7 Reading and thinking skills – Beg to Adv (ESL/ASE) 
• R8 Academic-oriented skills – Advanced (ABE/ASE)
• R9 Literary analysis – ASE only

CASAS Reading Content Standards
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CASAS Reading Content Standards
Category Number of 

Standards

1 - Foundational Literacy 9

2 - Language and Vocabulary 11

3 - Reading Comprehension Skills and Strategies
• Literal Comprehension (DOK 1) 
• Informational and Literary Text 

15

4 - Higher Order Reading Skills and Strategies (DOK 2 and higher)
• Informational and Literary Text

11

5 - Higher Order Reading Skills and Strategies (DOK 2 and higher)
• Literary Text Only

6

Total 52

(2016, Second edition) 
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www.casas.org Interpreting Test Results and Reports

CASAS Reading Content Standards
RDG 2 Language and Vocabulary

13NAE Virtual Conference, September 2021

ABE/ASE NRS Level 1 2 3 4 5 6
ESL NRS Level 1 2 3 4 5 6

CS #
Content Standard CASAS  
Instructional Level A A A B B C D E

RDG 2 Language and Vocabulary
RDG  
2.1

Interpret the conventions of standard English including  
punctuation (e.g., periods, appropriate placement of commas,  
quotation marks) and capitalization (e.g., at the beginning of a  
sentence, proper nouns).
[L2. A, B, C, D, E]

       

RDG  
2.2

Read and interpret high-frequency words, phrases, and  
abbreviations in everyday contexts (e.g., signs, ads, labels,  
forms).
[L6. A, B] [R4.A]

   

RDG  
2.3

Interpret accurately a range of general academic (e.g.,  
indicate, procedure, evidence), technical (e.g., phlebotomist),  
and domain-specific words and phrases (e.g., endangered  
species, peace treaty) in context, including collocations (e.g.,  
count on, happen to).
[L6. B, C, D, E] [R4. B, C, D, E]

    



www.casas.org Interpreting Test Results and Reports

College and Career Readiness 
(CCR) Standards*

14NAE Virtual Conference, September 2021

Key Goals:
• Ensure core college and career readiness  

requirements for adult learners are represented but  
also keep the overall content demands manageable

• Include standards that are:
o relevant to preparing adult students for success in  

higher education and training programs
o most important for adult learners

*College and Career Readiness (CCR) Standards for Adult Education – published by the U.S. 
Department of Education, Office of Career, Technical,  and Adult Education (OCTAE) - April 2013.
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CASAS SAMPLE TEST ITEM

15NAE Virtual Conference, September 2021

In line 2, which word means the same as the 
underlined  word liberal in this announcement?
A. generous
B. radical
C. traditional
D. widespread
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In line 2, which word means the same as the underlined  
word liberal in this announcement?
A. generous
B. radical
C. traditional
D. widespread

e

What 
STANDARDS 

are being 
tested?

NAE Virtual Conference, September 2021

CASAS Content Standards

16
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CASAS Content Standard  (Reading)
• RDG.8 Interpret multiple-meaning words
CCR Standard
• R4.B, C: Interpret words and phrases in a text

NAE Virtual Conference, September 2021

In line 2, which word means the same as the underlined  
word liberal in this announcement?
A. generous
B. radical
C. traditional
D. widespread

17
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What are Competencies?
Competency Content Areas

NAE Virtual Conference, September 2021

0. Basic Communication
1. Consumer Economics
2. Community Resources
3. Health
4. Employment
5. Government and Law
6. Computation
7. Learning to Learn
8. Independent Living Skills

18
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The Competency Coding System
Content Area

3. Health
Competency Area

3.4 Understand basic health & safety 
procedures

Competency Statements

3.4.1. Interpret product label directions and 
safety warnings

3.4.2. Identify safety measures that can 
prevent accidents and injuries 

Every test item in the CASAS system is 
associated with a specific 

competency.

NAE Virtual Conference, September 2021 19
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CASAS Competencies – example
4. Employment

4.6 Communicate effectively in the workplace

4.6.1

4.6.2

4.6.3

4.6.4

4.6.5

Follow, clarify, give, or provide feedback to instructions;  give 
and respond appropriately to criticism
Interpret and write work-related correspondence, including  
notes, memos, letters, and e-mail
Interpret written workplace announcements and notices  (see 
also 4.4.3)
Report progress on activities, status of assigned tasks, and  
problems and other situations affecting job completion  Select 
and analyze work-related information for a given  purpose and 
communicate it to others orally or in writing

https://www.casas.org/product-overviews/curriculum-
management-instruction/casas-competencies

NAE Virtual Conference, September 2021 20

https://www.casas.org/product-overviews/curriculum-management-instruction/casas-competencies
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21

CASAS Competencies

NAE Virtual Conference, September 2021

What 
COMPETENCY

is being 
tested?

4.2.4 Interpret employee 
handbooks, personnel 
policies, and job manuals.

In line 2, which word means the same as the underlined  
word liberal in this announcement?
A. generous
B. radical
C. traditional
D. widespread
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Task Areas

22NAE Virtual Conference, September 2021



www.casas.org Interpreting Test Results and Reports
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Sample Task Areas
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CASAS Task Areas

NAE Virtual Conference, September 2021

Task 3 – Articles, 
paragraphs, sentences, 
directions, manuals.

What TASK 
is being 
tested?

In line 2, which word means the same as the underlined  
word liberal in this announcement?
A. generous
B. radical
C. traditional
D. widespread
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Sample Tests
• Use sample test items to:

o familiarize and give students practice with CASAS items
o make future testing go more smoothly
o help reduce student test-taking anxiety
o provide teachers with more insight into test items

https://www.casas.org/product-
overviews/curriculum-
management-instruction/sample-
test-items

NAE Virtual Conference, September 2021 25
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 Raw scores and scale scores
 Skills level descriptors
 Quick Search Online

NAE Virtual Conference, September 2021 26

Scores, Skills, and Instruction
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Raw Scores and Scale
Scores - Review
 Raw Score: the number of questions a  

student answers correctly

 Scale Score: converts a student's raw score  
on a test to a common scale that allows for  
comparison between students and 
instructional grouping

 Each test form has its own Raw to 
Scale  Score chart.

 Raw score of 12 is a Scale score of
213

 https://casasportal.org/eTests
NAE Virtual Conference, September 2021 27
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NRS EFLs/CASAS Reading
Score Ranges for ABE/ASE

NAE Virtual Conference, September 2021 29
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NRS EFLs/CASAS Math Score
Ranges for ABE/ASE

NAE Virtual Conference, September 2021 30
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ESL

NAE Virtual Conference, September 2021 31
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Skill Level Descriptors
 The Skill Level  

Descriptors  
provide  
general  
information on  
how to  
interpret a  
learner’s scale  
score with  
respect to the  
common job-
related and life  
skill tasks.

NAE Virtual Conference, September 2021 32
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Quick Search 
Online
•Excellent tool for finding 

materials related to 
competencies or 
content standards

•Easy-to-use database of 
2,300+ instructional 
materials

•Find it on the CASAS 
website – log in to use it

http://training.casas.org/

NAE Virtual Conference, September 2021 33
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 Personal Score Report
 Individual Skills Profile

36

Student Reports

NAE Virtual Conference, September 2021
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Student Reports

To distribute and review with students individually

• Personal Score Report 
• Individual Skills Profile

NAE Virtual Conference, September 2021 37
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Personal 
Score Report
• Immediate results 

displayed on testing 
station screen after 
ending test

• Can also be printed 
from TE

• May be customized to 
remove the levels bar 
and skills description

38NAE Virtual Conference, September 2021
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Personal Score Report

• Gives a summary of the student’s results  
on a given test form

• Commonly provided after initial placement

NAE Virtual Conference, September 2021 39
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01/01/2019
15:36:29

Page 1 of 1
PSR

Agency: 4908 – Rolling Hills Adult School Class: 220 - ABE
Site: (RHAS)  11 – RHAS: North City Teacher: N/A

Modality Test Form Test Level Test Date Scale Score NRS Level

Reading 905R C 05/05/2019 220 ABE Level 3

Personal Score Report  

Jennifer Lee

Understands common vocabulary on familiar subjects.  
Locates specific information in short familiar text and in  
ordered lists.
Interprets a variety of simple forms in common life and work  
contexts.
Understands simple written instructions. Understands basic  
terms in common computer applications.

ABE Level 3

2

3

165

203

216

4

227

263

6

248
5

238

1

220

N
R

S
Le

ve
l
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Individual 
Skills Profile
To Review…
•CCRS content 
knowledge

•Competency analysis
•Content standard 
analysis

•Task familiarity
•GED/HiSet predictor

NAE Virtual Conference, September 2021 41
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Individual Skills 
Profile
By CCR Standards
Skills Profiles inform the 
individual student and teacher 
on areas of strength and 
weakness to focus their 
attention and instruction.

The report shows student 
performance in a number of 
areas. It shows,

• tests that were taken
• form numbers
• scale scores
• NRS levels
• grade level equivalents 

(optional)
• High School Equivalency 

(HSE) Predictor

42NAE Virtual Conference, September 2021
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Individual Skills 
Profile
By CASAS Standards

This report displays the 
CASAS competency 
areas on the left side.

On the right side, the 
report shows content 
standards results.

The report shows task 
areas per skill.

43NAE Virtual Conference, September 2021
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CASAS Competencies
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NAE Virtual Conference, September 2021 46

Content 
Standards
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Tasks
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Individual Skills Profile
• GED and HiSet Predictor at the bottom of the page

NAE Virtual Conference, September 2021 48
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Activity: ISP report
Objective: Become familiar with the ISP. 
1. Review the Individual Skills Profile report
2. What test has the student taken?
3. What competencies/content areas are 

strong? Need attention?
4. (ABE/ASE) What CCRS content areas need 

attention?
5. What do you know about Tasks?
6. How you would approach your student(s) 

with this information?

NAE Virtual Conference, September 2021 49
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 Next Assigned Test
 Test History
 Learning Gains

50

More Score Reports

NAE Virtual Conference, September 2021
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Next Assigned 
Test
Based on the form and 
score of the last test, TE 
assigns the next test form 
in each modality that a 
student tested (reading, 
math, and listening).

TE searches the 
database to find the last 
test a student took across 
sites to display the Next 
Assigned Test (NAT).

51NAE Virtual Conference, September 2021
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Next Assigned Tests (NAT)

NAE Virtual Conference, September 2021 52
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NAE Virtual Conference, September 2021

NAT - Scores Outside Accurate Range

53

Asterisk – Is not reportable, retesting is necessary

Diamond – Is reportable
• If diamond score is progress test…re-test at the higher level 

to target instruction at the appropriate level AND show 
progress at the end of the program/exit.

• If exit/post-testing, then no need to re-test…report Diamond 
Score!
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NAE Virtual Conference, September 2021

Returning Student Pre-Test Session

• Enforces a New Locator (i.e. GOALS Locator, 104R), 
which may result in student getting the same Form 
Number that they were previously placed in.

• Use only when a student already exists in your 
system with a prior test history.

• Only use this Testing Session when you no longer 
plan to include past testing history, and you are 
starting over as if the student is a new registration.

54
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Select Form to Override in eTests

• Requires a Coordinator to override and assign the 
alternate form (i.e. 905R override to 906R)

NAE Virtual Conference, September 2021 55
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Student Test 
Summary
This report lists who have 
taken a test and displays the 
test history for each student.

Tests are listed in the test date 
order per modality.

The report displays the test 
date, the tests taken (e.g., 
Form number), and the scale 
score.

The report also identifies test 
scores below the accuracy 
range by using the asterisk (*) 
and high-end conservative 
estimate scores as shown with 
a diamond (♦) symbol.

56NAE Virtual Conference, September 2021
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Learning 
Gains
This report displays scores 
from the first test a student 
took and the highest test a 
student took in the same 
modality.

Other customization options 
include:

• First to Last
• Last to First
• First to Second
• Highest to First
• Last Two Tests

57NAE Virtual Conference, September 2021

25+ years of research show that students can 
demonstrate an average gain of 5 points after 70 -100 
hours of instruction.
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Learning Gains by Class (First to Highest)

NAE Virtual Conference, September 2021 58
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 Content Standards
 Competency Performance

59

More Skill Reports

NAE Virtual Conference, September 2021
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Activity: SCPS report
Objective: Identify a student’s strengths & 
weaknesses. 
1. Review the Student Competency 

Performance Summary report.
2. What test form did the student take?
3. What competencies are most important 

and need attention?
a) Discuss how you would find materials to 

address them.
b) What activities could you incorporate into 

your lessons?

NAE Virtual Conference, September 2021 60
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Page 1 of1

SCSTC

Student Performance
by Test & Content Standard

Agency: 4908 – Rolling Hills Adult School (RHAS) Form: 906R - Reading GOALS Level C
Site:  Class:   11 – RHAS: North City Student: Perez, Maria ID: 123456
Course: 61392 - Reading Skills 3 Test Date: 01/06/2019
Teacher: RS3BEE Raw Score: 19 Scale Score: 220
CASAS
Reading
Standards No. of
(2016) Items Correct Content Standard Description
RDG2.3 4 50% Interpret accurately a range of general academic (e.g., indicate, procedure, evidence),technical

e.g., phlebotomist), and domain-specific words and phrases(e.g., endangered species, 
peace  treaty) in context.

RDG2.8 3 0% Interpret unknown and multiple-meaning words as used in the text, choosing from level-
appropriate strategies (e.g., sentence-level, paragraph or complete text context, known 
affix,  root words).

RDG3.11 2 50% Identify the main idea of a simple text or the central ideas or themes of acomplex text.
RDG3.12 13 38% Identify the key details and cite evidence from atext.
RDG3.14 3 100% Identify the author’s purpose including what the author wants to answer, explain or describe.
RDG4.3 2 100% Determine what a text says implicitly (e.g., make inferences, draw conclusions) and cite textual

evidence.
RDG4.4 7 43% Analyze how and why individuals, events, and ideas develop and interact over the course of a

text, including time, cause/ effect, sequence (e.g., following multi-stepdirections).
RDG4.6 1 0% Analyze how the author’s purpose, point of view, opinion, register, tone and voice, including

political or cultural perspective, shape the content and style of a text for its intended
audience.  Distinguish own point of view, including personal experience, from the author’s 
point of view.

RDG4.7 2 50% Explain, delineate, analyze, and evaluate the truthfulness, validity, relevance, and sufficiency of
arguments, specific claims and supporting evidence in expository, academic or non-fiction text,  
including differentiating fact from opinion (e.g., advertising claims, news articles, case studies).

RDG4.8

Module 4: I

3

nterpreti

67 %

ng Test
Resul

Integrate and analyze how two or more texts address similar or conflicting themes or topics in
order to build knowledge, compare or contrast the approaches the author(s) takes, or identify  

tswahnedreRethpeorttesxts agree or disagree on matters of fact or interpretation.

Student
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Student 
Performance
By Test & Content 
Standard
This report indicates the percentage of 
correct responses to items 
corresponding with each listed basic 
skills content standard in which the 
student demonstrated proficiency. 

Teachers can then determine the 
content standards areas in which the 
student performed well overall.

Sort the report by correct answers 
in descending order to display student 
strength areas at top of the report.

Students are encouraged when you use 
the report to celebrate strength areas 
before discussing areas that need 
improvement.

62NAE Virtual Conference, September 2021
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Student 
Performance
By Test Item & Content 
Standard
This report indicates the students’ performance 
on each content standard by showing the 
percentage of correct responses to items that 
relate to each basic skills content standard.

Each row contains a reading content standard 
number and description.

Each dot indicates a test item that relates to 
the content standard on the same row.

Each red "X” indicates the student’s incorrect 
response to the item relating to the content 
standard on that row.

Columns contain a test item and the 
corresponding CASAS competency number(s), 
displayed sideways at the top of the grid on the 
right.

The task area is also shown in the columns.

63NAE Virtual Conference, September 2021
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Student 
Performance
By Test Item & 
Competency
This report displays:

• the competency number
• the competency description for 

each test item
• the task area
• whether or not the student 

correctly answered the item

Sort the report by correct answers 
in descending order to display 
student strength areas at top of the 
report.

Students are encouraged when 
you use the report to celebrate 
strength areas before discussing 
areas that need improvement.

64NAE Virtual Conference, September 2021
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Student 
Performance
By Test & Competency

There are three levels of 
CASAS Competencies.

1.The first digit refers to 
the content area.

2.The second digit 
corresponds to 
a competency area.

3.The third-
digit competency 
statement describes a 
measurable action.

65NAE Virtual Conference, September 2021
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NAE Virtual Conference, September 2021

3 Levels –
Competency Coding System

66
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Student 
Performance
By Competency 
Category

These are meaningful reports 
to give to individual students 
because the competencies put 
learning in a functional life 
skills context.

67NAE Virtual Conference, September 2021
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Student 
Performance
By Task
Task Areas are written or graphic 
prompts in CASAS reading and math 
tests. Test items are presented in a 
variety of display formats. 

Task areas are vital to student 
instruction, as students must not only be 
able to read a sentence but must also 
be able to interpret text displayed in a 
variety of formats.

68NAE Virtual Conference, September 2021
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Communicating 
with Students 
about Data

Do you share with 
students about the 
purpose of the test, 
overall class results, and 
individual results?

Why is it important to 
communicate with 
students about the test 
and data in general? 

NAE Virtual Conference, September 2021 69
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Communicating with students 
about CASAS Tests

Before Testing

Involve students in the goal  
Tell them the “what” and 

“why” of CASAS 
Use explanations 

appropriate to their 
instructional level

After Testing

 Provide assessment results 
privately 

 Encourage students to focus 
on effort and improvement, 
not on the number; compare 
to their previous scores, not 
to the class average 
(mastery over performance)

 Have students chart their 
test results over time so that 
they can see progress over 
time

70
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 Track Results
 Generate Reports
 Monitor Progress

71

TE Teacher Access

NAE Virtual Conference, September 2021
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•Access TE at any time with…
▫ Windows based machine
▫ Internet connection
▫ TE Teacher log in credentials

•TE Data Managers give access

72

TE Teacher Access
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Track Pre- and Post-test Results
• TE > Records > Students
▫ Customize / filter
▫ Ad hoc reporting

• TE > Records > Tests
▫ Customize / filter
▫ Ad hoc reporting

• Monitor Test Integrity
▫ Assessment duration in 

minutes
▫ Accurate / Conservative 

Estimate scores

73NAE Virtual Conference, September 2021
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Generate TE Reports
• CASAS eTests Category
▫ Score Reports

• Test Results Category
▫ Skill Reports

• My Reports
▫ Reports Locator Wizard

• Reports Manager
▫ Saved Reports

74NAE Virtual Conference, September 2021
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75

Monitor Progress &
Target Instruction

NAE Virtual Conference, September 2021

What are the 
BENEFITS of 

using TE 
Reports?
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•Students value immediate feedback.
•Teachers appreciate timely reports.
•Students are encouraged by displaying their 
areas of strength at the top of reports.
•Teachers can reinforce student achievement.
•Teachers can easily help students identify 
specific areas for improvement when displayed 
at the end of reports.

76

Why TE Reports?
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Questions?

ronneb.com

NAE Virtual Conference, September 2021 77
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•For me, a surprise has been_______?

•I still wonder_______.

•What will appeal to my learners is _______.

•I’d like more information about _______.

•What I may need help with is ________.

NAE Virtual Conference, September 2021 78

Reflection – Post in Chat
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MODULE 4: Test Results and Reports
CASAS HELP Documentation & Resources
For a copy of the Presentation, visit 

https://adulted.events.education.ne.gov/

79

Wrap up!

NAE Virtual Conference, September 2021
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80

Thank you for attending!

Be CASAS Connected
Use #AdultEdu and #CASAScommunity to connect.

/CASASsystem 

/CASASsystem

/CASASAssessment

Assessment (CASAS eTests Online and Paper)

National External Diploma Program

Annual National Summer Institute

TOPSpro Enterprise Accountability Software

Online and face-to-face training

QuickSearch Online curriculum materials database

Workforce Skills Certification System

www.casas.org

casas@casas.org

1-800-255-1036

For Training Inquiries, send an email 
to training@casas.org.

For more information on this topic, 
enroll in Module 4: Test Results and 
Reports at training.casas.org. 

NAE Virtual Conference, September 2021
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